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Bismillahirrahmanirrahim.

Assalamualaikum warahmatullahi wabarakatuh and
Salam

1 Malaysia.

First and foremost. | would like to give thanks to Allah. the
most Exalted, for His generous blessings that have enabled
us to gather here today for a noble purpose. It gives me
great pleasure to warmly welcome all the diztnushed
quests. eminent keynoie speakers, and pariicip
have come to lend support to the Second International
Conference on ASEAN Women (ICAW 2016). It is indeed a
great honour for Universiti Utara Malaysia (UUM) (o have
had the opportunity to co-organise [ICAW 2015 with
esteemed academic confreres, namely, Universitas Islam
Bandung, Indonesia (LINISBA) Universiti Malaysm Sabah
\UM\J) UIII\/&.[DILY Cum,J\, Sabalh Foundation \u\Jil‘ - and

the Asia-Pacific University-Community Engagement ~atwark

‘With its theme Gender Mainstreaming and Public Policy.
ICAW 2016 seeks to continue the scrutiny of issues
pertaining to the advancement and empowerment of ASEAN
women — an area that deserves to be relentlessly
championed since. despite the annual celebration of g

nternational Women's Day and all that it stands {o1 varriers g

still exist which deny the achievement of the parity Letween

essential for true human development. However. | amn confident that our coHuc tive resolve is strong
anough to help us in our efforts to dismantle the last bastions of gender ineqguality and inequity.

At this juncture | would like to offer my deepest gratitude to The Honourah!> Datuk Hajah Jainab

Dato” Seri Panglima Haji Ahmad Ayid, the Sabah state Minister of Waonwn Community and
Development, for graciously consenting to officiate al ICAW 2016, | would s wlko 10 express my
heartfelt thanks to the members of the steering conunittee at the Northern Ceiivior Research Centre
(NCRCY. UUM, for their dedication and diigenc. w1 ensuring that the -« ..us aspects of the

conference cohere as a harmonious whole.

{ am certain that {ICAVW 2016 will serve as an impao:ian 13 and practitioners

‘5 continue the crucia. advocacy that has rizh, kansfor'nnj the ES::: .. that hamper the
advancement and empserment of women, into @ »'obal discussion. | hop-: o2 2ach of you here
vall contribute much to e deliberations and lase ..., much inore to help . .pafying the efforts

of this noble cause.
Lastly. I wish you all a successful and satisfying conierence.
PROF. DATO’ SERI DR. MOHAMED MUSTAFA ISHAK,

VICE-CHANCELLOR
UNIVERSITI UTARA MALAYSIA
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Bismillahirrahmanirrahim,
Assalamualaikum warahmatullahi wabarakatuh

Dear Participants.

Praise be to Allah. the Cherisher and the Sustainer of the
world. because -only with His permision we can organize
this Second International Conference on ASEAN Women,

\ . . wittlh Tha Thanas 2anAns Mainctraarn a3 Dodblhir DAalicd”
- AR RIS A 1CNS R A S A D O S M

We aware that the goal of this event 15 1» find out some
Issues and some challenges for women roie in ASEAN
Countries.

With the collaboration between Universita= isiam Bandung
and Universiti Utara Malaysta | bz oevz that this
International Conference can give us somo ideas for
women especially in ASEAN Countrics oo to improve
their role in ord="1¢ build the charaster =7 har nation

| appreciate so much this event. and than: you very much
of the organizing committee from bolnh v ersity for their
effort.

May Allah always guides us to the strawg . .

Wassalamu alai.wn Wr Wb

Wassalam.

PROF. DR. Or. ILL.THALFIQ S BOESGIRIE..
VLS., Sp.THT.KL (10

RECTOR

UNIVERSITAS ISLALI BANDUNG
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Bismillahirrahmanirrahim.
Assalamualaikum warahmatullahi wabarakatuh

It is my pleasure o welcone  oresenters  and
. participants to the "Znd Internationa” Conference on

e ASEAN Women (ICAWZ2015, . The fucus on Gender
Mainstreaming and Public Policy which .s chosen as the

theme for this ICAW 2016 is timely and appropriate in

this global transformation age. Univarsity College

”‘g Sabah Foundation (UCSF) as one of {he co-organizer
N e \ N of the conference. has been estahlmln d to g|ve a
Tl Jishincl foad i Gdbanionl ohidics e LG

gender mainstreaming Ih:: ssue s o of the mos{
effective maans for the ASE.M count -3 o support the
pramotion of gender equality at ail lev.- "+ nd to ensure
that women as well as men can influence oarticipate in

and benefit from development efforts | trust that the
Conference will not only provide a usciul forum to the
presenters and participants to share F2n axpertise for
extending collaboration in gender 1ssuas it wilt also he
professicnally beneficial to tham o oo help all the
educational institutions and reiats fi rencies o huild
the international community cornzcrns - nd familianze

the presentzrs and patticipants with s ~anent work for
advanced siudies and research - onference is
being staged in Kota Kinabalu. which 5 richly blessed
with nature's diversity, umque cultures yui magnificent

beaches anc mountains. | hope the - - ies will have
a comfortable stay and they will =+ the unique
culture and radition of Sabahy ! - oonliment the
committees ‘27 holding this 'n"ﬁma:v,w oiscourse and

wish succe.- 0 the confarenc
Wassalam bakum "Ar Wb

Wassalam

PROF. DATUN OR, MOHAMED GHAZALL 1S3, 1o

VICE-CHANCELLOR
UNIVERSITY COLLEGE SABAH FOUNDATIO
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Bismillahirrahmanirrahim. '
Assalamualaikum warahmatuliahi wabarakatuh

Salam Sejahtera and welcome to Universiti Malaysia
Sabah (UMS)! It is a great pleasure to acknowledge
the 2nd International Conference for ASEAN Women
(ICAW) 2016 to be held here in Sabah - the Land Below
the “Wind. We are honoured to host this Conference as
ona of the Co-Organisers and lock forward to its future
undertakings.

Gander Mainstreaming has beccome a national issue
because if we look into the progress that Malaysia made
so far. there is no denying that a large part of il has
hran achieved hy the great woman in this country. As
much as we are thankful to them, there are more
cocen issues relaled to the public policy that hinders
full empowerment of womaen participation  across
divisions. district and the local authority. This demands
a creal deal of measures to be given a serious thought
anmong the local authorties 'he policy makers. lhe
NGs academic instilutions and the media to look for
some remedial aclion to enswe equal opportunity is
giver both to the men and women lo seize. It is hoped ¥
that through this confergnce some issues concerning

2rence aims lo facilitate the exchange of ideas on gonder mainstreaming a-.
for imeiworking among major siaieholders i empowering womazn in ASEAN cours

T support further collaboration with ICAW, there are sixteizn leclurers and post:
of LIS participating as papaer

by the delegates related mwuch with Women Participation in their respective .
a.ivon. this conference will 130 address on women purticipation in Sabah
ev: suay life.

R SRTa

a ~appreciation to the NZiC of UUM, Univorsitas
fi38A), APUCEN and U versity College Sabah toundation (UCSF). the:
preseanters and paricipants for raking this programme possibie to this day and r:
cuiieniltee members who workad tirelessly.

4 also like to express

| iz« forward to your active pza-ticipation in this evenl.
Thank you.

PROY. DATUK DR. MOHD HARUN AGOULLAH
VICE-CHANCELLOR

winzod: thus certain remedial action can be taken by the relevant authorities 1t e

rate and propose concrete idzas to empower women in ASEAN countries. to ¢+

tesenters in this Conference: 1n ganeral most of i

Hore that this
e pohcy . o
2 a platform

e siudaonts

hies coverad

b fields In

caspent of

1 Bandung
speakers.,
forget to the
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ICAW 2016 CHAIRMAN

UNIVERSITI UTARA MALAY 1

Bismillahirrahmanirrahim.
Assalamualaikum warahmatullahi wabarakatuh.

“Selamat Datang” and welcome to ICAW 2016!

On behalf of the program commitlees for [ICAWZ2016 |
would like to extend my warmest welcome to all of you
who are paper presenters and participants in this
international conference on  ASEAN Women in
particular and to all women in general.

International Conference on ASEAN Women olffers a
stralcgic platform for sharing of knowledge and
experience on the development and advancement of
women. Our theme “Gender Mainstreaming and Public
FOHCY has been chosen as all policies nave mpact or;
men and women'’s lives in one way of another. Due to
the fact that economic and social difference between
ma2n and women. policy consequences, intended and
umintended, often vary along gender lines. It is only by
making gender a central consideration in the
development and implementation of public policy that
v can hope to advance gender equality in ASEAN
cunmunity, This second conference of ICAW s
sicitficant  and unique at the same time. Most

impottantty, our collaboration with vibrant citadels of learnimg such as the Univ - Tsian
Bondung (UNISBA), Universili Malaysia Sabah (UMS) and University Colicy - Sabah
Foundation (UCSF) justifies the remarkable distinct of this event Not only . =35 tins
conforence showcase our readiness for fruitful brainstormimg. but it also sip - 3 our

coovintiment towards women encoverment in this region

I ookl Bike to take this oppr ity to congratulale the ©2raaizing Sommitlos o
s oand UCSFE for their efft: i organizing ICAVY2017 0 note of million the: B
coaaorative partners UNISE-L APUCEN. as well as supc ot fromn agencies. , it
cate Dhinistry of Women. amily and Community Sovelopinent. Malaysia ey
veneon, Family and Commurnity Development. Putrajaya
s laud

ahle second - O
a fruitful dis: . &

.2 proud to be entrusted 2 lhe mandate to organiz-: iils
U &
Lash you a pleas .

Tt ganizing committee fo:.ently hopes that all of you .4

G ccoation during the secon s <lay of the conference. aid FPENA
Foii cinabalu, Sabah! Graz the opportunity to explors its food ant e s
t- . mad worldwide.

Last oul not least, we hope ¢ meel you again in the Srt iAW, perhaps in your  unlry!

Thzrk you again to all.

PROF. MADYA DR. ROHANA YUSOF

DIRECTOR

NQi# THHERN CORRIDOR RESEARCH CENTRE (NCRC)
UNIVERSITLUTARA MALAYSIA
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YANG BERBAHAGIA DATUK HJH AZIZAH
DATUK SERI PANGLIMA HJ. MOHD DUN

Deputy Minister of
Women, Family and Ccinmunity Development

YB DATUK HIH AZIZAH DATUK SERI PANGLIMA 1 T40HD
DUM s presently the Deputy Fhnister of Women, Fanvl, and
Community Development siice e year 20130 Her adecation

start2d with an A-Level certificale =

<1974-76) [rom the Isle Of Ely
Collzge. Wisbech. Cambridge shire. UK. her degree. BA (Hons)
in Law from Manchester Polytzcinic (Manchester Metropolitan
Univarsity) in 1980 and her Barrister-At-Law from Lincoln's
Inns condon n 1487,

Being 4 .aoyer. her previous positizn includes First Class iogislrate. High Cow o7 i
Kinahalu in 1981: Senior Deputy Registrar of the High Court «oia Kinabalu for the a2 1704
to 1985 and Advozates & Soliciluis 11985-2000). Her cares: 1 politcs pegan m the yoo of
2000 when she became the Memt.cr of the National Assenitiy until 2004, While hoiding the
position as the Member of Parliamant Beaufort (P.177) for four years of 2004-2008. she was
appomted as the Deputy Minisier f Housing and Local Govoinment Malaysia. In the: | ca
2006 til 2013, she became the Mecinber of Legislative Asser:bi, N 25 Klias, Beaufoit 4 il
held a position as the Minister of Cummunity Development an Consumer Affairs Sabab

Her positions in political party are the Deputy Chief of " ooia UMNO  Malaysiy 007
Waomen UMNO Malaysia and Chf of UMNO Branch of 1y Pintas Beaufort i
mvolvemant in non-governmental organizations includes t:ing the President of
Women £ssociation (PPS), active member of Women of Isloi; Socielies. Sabah (USH . ind
the President of Association Counct mambers. Women Locai © L uernment Malaysia

ey achye

Sannh

vii
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PROFESSQR DATO’ DR. SEE CHING MEY

Presiden:
As:a-Pacific University-Community Engagement Network
(APUCEN) @ Malaysia

Ching Mey See (PhD) is a Professor at the Universiti Sains
Malaysia. Malaysia. She is the Deputy Vice-Chancellor of the
Division of Industry and Community Network. As a Depuly i
Vice-Chancellor, she links the industry and community to the o
University and works toward colfaboration in research s
consuliancy; knowledge transfer. and indusiry/community

engagaement projects and activities Professionally she is an ,
educational and counselling psychologist. Prof. See is : VA
prominant leader in the field of psychology, counseling ‘ I
speciai education and community/industry engagement.

Nationally she is the Secretary of the Board of Director- -ssociation of Resource 2
Education for Autistic Children: a volunteer principal of Licns REACH: and sat on
Lembaga Kaunselor (Board for Counsellors) in Malaysia i 2000 - 2012, She 15 the
founding President of the Penang Counselling and Psycholog ¢ -«s3ctiation (PACP)

On the miernational front. Prof. Sew is a Regional Vice-President for East-Asia. Intamatiana
Play /wssociation (IPA); Executive Council Member, International Association for Cotinscling
(IAC): Recgional Director of Asia-Pacific, National Board of Certified Counselors (NE2C 1
Board of Directors, National Board of Certified Counselors intcmational (NBCC-1y: Board
Member  Asia-Pacific Association  of Psychotherapists .24 P); and immediate P st
President of the Associalion of Fsicholegical and Education it Counsellors of Asia-f7a s
(APEC: .

She Los opublished 16 acadenmic ooks and more than -7 international and nate ol

acadciin . journal papers/chapters Zhe has also presentes! ..z 350 academic papt o
nationa! and international seminars and conferences on < inseling. psychology 1w oo
health special education and cosiiunity engagement.

She s e Chief Editor of the i mal of Counseling At ©and is an Editoriat By v

Manie or 11 international jourra's snd two national journa’

viii



~Second International Conference on ASEAN Women SO

ICAW 2016

MDM. ENCARNACION N. RARALIO
! Vice Preside
National Council lgfe\No nen of the Pnilippines

ENCARNACION N. RARALIO i1s an architect and an
environmental planner v/ was bhorm on 29 January
1947. Her nationality is Fiizno. Currently, she works as
President and Chair, Im.us Institute Inc.. since 20035
President of Cavite Really Corporation. since 1986: and
the President of Imus Hislorical Society. since 2008

NE }‘! Her contribution in consultation service IS rigorous as she
has been appointed as the Consullant for several
agencies namely. the Duvelopment! Academy of the
Fhinppines, since 2013 2 Faialox and AsSsoChils
since 20137 the Woodfieiis Consultants  Incorparaiaond
since 2012; the Town “ianner. municipality of Caluya
Antique. since 2010; ant  LIAPPUA Technoserv. since

She is also the Head, Commission on Family, Our Lady of Fatina Parish. Las Pinas: Direcior

r

Philippine institute of Environmental Planners. since 2013: Vice r%(*:nclent, National Councii of
Women of the Philippines, 2013-2014. Nirector. Cavite Provincia' ' aism Board. since 2009 !
Director. Cerniter for Urban [\/anageme.‘.: and Environment. sinca D19, Shﬂ also is the Meniso
Professicnal Regulalory Commission Eoard of Environmental 1 ocing. Continuing Profess:
Education ¢ ,omm: since 2012 and alsc ihe Member. Commissic . . {,,}}:le Educalon Tecon ol
Review Conuiltee on Environmental Edusntion. since danuary 70 14

She wen many incredible awards such as Gawad Paranga. = Outstanding Environme::si
Planner, Ciy of Imus (2012), Professicnal Environmental Plainaar of the Year. Professional
Regulatory Uoard (2010), Fellow. Piilinpine institule of i onmental Planners -2
Outstandiw' ~lumna, University of the ©i0'ippines — School of Ui+ and Regional Plannir oo
1995 Disti ipnine Women's Uni

daned Service Award. The 7l

Her contibuiizns in Membership in Prossional Societies incluc: vand Pat o Foibue o
Past Presiizar (2012-2013) and Moen o0 (since 1982) Phe . o institute of Envioney s
Planners i -L-i-) (Philippines) plus o ooer of Uniled Arclm», of the Fhippines L -
Chapter. sie-: 19382

She is now corently a member of T cinuing Professional B s on Councl sincz 200
member ¢© Tommission on Higher & onton. Technical Revic, munittee on Envirenmy,

Fducation =ince fanuarv 2014
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DR. Hj. MASYITHAH UMAR

Commissioner of the Election Commissions of South
Kalimantan from 2013 — 2018 :

Masyithah Umar (PhD) is a Semor Leclurer at the
Institute Agama Islam Negeri Anlasari. IAIN Banjarmasin  «

- South Kalimantan, Indonesia. Sha is a Former Vice- - .
Chancellor of Student Affairs from 2005 - 2009, the =%
Dean of Syar'ah Faculty from 20”4 — 2008 and the [

Vice-Dean from 2000-2003 and the Head of Department -
of Comparative of Law and Mazhab ”HM) from 1998 -

Nationally and Organizationally. She is a Commissioner ~f (hin E! ction Commussinns

South Kalinantan from 2013 — 20145 the Principal of Core of islanic "Wormen St
Associtions (Kohatty) in Kalimantan 2egional from 1978 — ‘.V 3 "w Principal of “Waor
Studies Coenters (PSW) IAIN Antasant Banjrmasin fromy -8 = 2000, the Fionc
Women's Empowerment Work Center (Pokja P2W) South Famtan from 1997 - 2004
Experl T=am of Women's Studies Centers (PSW) TAIN 1id 5 o.aia from 1998 - 2001

1y

Assistant i“rincipal of Child Protectict: Agency (LPA) South ¥ouninnntan from 1999 — pre-
the Assiziant Principal of Majelis Ulnma Indonesia (MUI) So th Katimantan from 20t
OFG“O"! e Assistant Principal of hdonesian Moeslim Scicaiist Association (l(,.‘“ S'

Kalimanizn from 2001 — present. the nincipal of Alumni Ass2 . vion IAIN Antasan (<A
E%an;aun.«-is1 nom 2002 - 200G, 1y Assislant Principal o adonesian Family D,L‘
Associauon (PKBIL from 2006 — 2009, the Principal of /o o0 and Child Crisis (.
(\\’CCCn ;Qm 2003 — present. the ,)H‘-’JIDE]I of Al-Washliyah I.. i-1inat South Kalimaiian
2009 - 2720

She has

'w:!)lished a hook "Kemitrazt, Laki-laki dan Perempu .- fslam Wacana Huk um

the P ships of Men and Wor = inIslamic Legal Disco. - and awarded by e
r
Religious Wfairs of the Indonesia 2 nublic as the Best Nat:r @ ! ecturer in 2004 apd
[u. coacs o Satya 20th by Proc oot of Republic of Inder S 200E
; f
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Knowledge and Skills of Public Relations Profession in the
Context of Gender
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" Fakultas HImu Komunikasi. Universitas Islam Bandung. JI. Tamansari No.l Bandung
40116

Abstract,

Public Relations should have the basic skifls needed in order to perform its role as a
Public Relations prolession. among which hard skills and soft skills. but it also is
some code of ethics that must be observed in order to maintain the image of
themselves and institutions. Roles ol Public Relations profession ot men and swomen
in defining experiences need to be investigated to remember there is a tendency in
society 1o demand professionalism Public Relations is based on gender aspect.
Public Relations officer often mterpreted inappropriate for the male. while the reality
on the ground based on the results ol previous studies. in aeneral. head of the
company want PR officer is male. The research team formulate the research question

"How know ledoe and <lille Poblic Rebaions Profession in the Context of Gender?”

v
(R AUE N 4

This study intends to provide inputs for the feaders. especially leaders of the Islamic
Liniversity ol Bandung o considering recruitment public relations ofticer more
credible recardless ol whether the sex ol female and male. To examine this problem.
a team ol rescarchers used a qualitative method with phenomenaological approach.
Through this approach the expected description of the phenomenon which is based
on his expertences. which can then be interpreted in the context ol meaning and
contents i depths Rescareh resule Public Relations Officer needs o hinve a
ninimunt cducation is ST and S2 i the tield of Publie Relations. Public Relations
need o have knowledge of the scope ol public relations. Stake

wlder Mapping.
understand the vision. misston. objectives. and product knowledue. Public Relations
need to understand the skills and oral and written communication skills. speech.
protocol. munage events. web and social media.

Kevwords: Knowledge, SKill Profession. Public Relations. and Gender
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1. Introduction

The demands for knowledge and skills of Public Relations. currently increasing. in
line with the needs of the conipany in anticipation of the needs of the public. both internal
and external public. Public Relations professionals is a must for companies to promote

various aspects related to the work to be carried out by the Public Relations with professional.
Thus. the presence of Public Refations (PRy are increasingly needed. where a PR who have
knowledge and skills in Tformulating strategies for effective process delivery of messages that

'

can maintain good relations between the company with the public.

Public Relutions protessionals are vequired o have a deep knowledge of a variety of

public and media. understand the process ol organizational management. and has the
accuracy to anticipate the symptoms that occur mainty in the financial and business issues. In
addition. PR professionals need to have o cood product knowledge about this organization.

whether il's corporale. agency. or ils agencies.

In addition to knowledge. the PR is required to have skills in accordance with the
profession. That is. a Public Relations professionals must have the expertise 1o write
eftectively and speak persuasively to influence and interesting ol public interest. A variety ol
skills. among others. sKills for giving service to the public. skills in developing relationships
with stukeholders. sKills in speaking. skifls in managing marketing PR. and others.. so. so

many demands are PRoskills tora PR professional,

Public Relations as a modern management tool. structurally an integral part ot an
institution or orcanization. meaning that Public Relations s not a separate function of the
mstitutional tunction or oraanization. I line with the concept ol Public Relations are
developing now is a coneept that emphasizoes the importance of two-way communication.

From the above phenomena. rescarchers need to do a search. assessment and in-depth

discussion through rescarch on "How about the Knowledge and Skills ol Public Relations

Profession in the Context of Gender?" To realize the problems that have been raised. then the
purpose of this study was o determine. ussess. describe and analyz¢ the Knowledge and

Skills of Public Retations Profession in the € ontext ot Gender.

Regarding to the formulation of the problem and rescarch objectives that have been
raised. then the researchers team has decided 1o use qualitative micthod. "In qualitative
research the researcher concerned o understand the world in which the experiences
undertaken from the perspective ol the pecple who Tive and interact in it" (Daymon and
Holloway. 2002: 18). In this qualitative rescarch. the researchers have an interest with (he
subjective reality. whether the meaning o1 events. objects. and others for people. This
research has a research procedure that produces deseriptive data in written or spoken of
people and their behaviors that can be obsery ed.
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The research approach which used in this study is a phenomenological approach.
where phenomenology is a study in philosophy that studies the human being as a

phenomenon. Through this approach is expected the description of the phenomenon which is

based on his experiences, which can then be interpreted in the context of meaning and in
depth contents.

The object of this research is Bandung [slamic University. particularly the field of Public
Relations (Public Relations Officers i some previous periods). Ingeneral. the main
intormant of this study is researeh subjects. meaning active agents studied o obtain priman
on their activities and their ability to
explore and to articulate their expericnces consciously. The rescarch samples which the
researcher set are 0 (six) experienced people in managing the program of Public Relations at
the Isfamic University of Bandung. which consists of three men and three women.

data sources. Subjects were selected purposinely base

2. Concepts of Knowlege, Skills, Public Relations, and Gender
2.1.  Concepts of Knowledge

Science hos o different ynderstan oo with knowledoe (common sense). Te underpin

the study of the results of this study. the teany o rescarcher ¢ite some relevant expert opinion.

The coneept of knowledge according o Notoatmodjo is: "human sensing results or
outcomes to know a person against an object through its senses (eves. nose. ears, ete.)"”
(Notoatmodjo. 20032 30). Meanwhile. in the Big lndonesian Dictionary (KBBI) knowledge is

"everything that is known: cleverness o evernthing that s known about this respect

(subjects) ™. Furthermore Engel. et al. delines knowleduee as follows: “the information stored

in the memory so that the level of knowledec can be defined as how much information i~

stored in the memory when a person recers os information. whether high, medivm or low'

(Fngeloetal. 1994 337).

Basced on these opinions. then Knovfedee is something thar s known o anyone
through the introduction ot resources ol information. ideas previoushy acquired either
formally or informally. Furthermore. about the fevel of knowledge. the following was stated
by Notoatmodjo 12007 122-123). there are sy Tevels of knowledee achieved i the cognitive

domains. namety

boco studied previousty.

Nnowledae of this level is recall back aeat o something specitic of & the materials studied

[ know. be mterpreted as considers o o omaterial that has
or stimuli that hive been received. 20 Comnprehension. delined ws an ability 1o explain
properly about the object known and can niterpret the material correcty. people who have
understand about object or material must be wble to explain. cite exampies. infer. predict. and
so forth of the object being studied. 5. Application. defined as the abilits to use a material that
has been studicd i a situation or condition of the truth. 4. Analysis. is an ability to describe
the material or an object into components but st within an oraanizational structure and sull
something to do with one another. 3. Synthesis s an ability 1o drav up the new formation ol
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the informations there is for example able to compile. can use. can summarize. can adapt to a
theory or formula that has existed. 6. Evaluation. related to the ability to conduct an
assessment or the justification on the material or object (Notoatmodjo. 2007: 122-125).

2.2, Concepts of Skills

Saputra and Rudyanto (2003: 7) put forward about the concept of skills as follows:
"SKill is the child's ability to perform various activitics such as motor. language. social-
emotional. coenitive. and affective (moral values)™. While in the Big Indonesian Dictionary
(KBBI) are: "skills to complete the task™. Thus skitls are: a person's ability to perform various
activities in their eftorts to complete the task. Skills need o be wrained so as to skilled and
efficient in doing various activities.

Robert L. Kutz argued about three cateeortes from skills essential in the managerial
context. namely:

1. Technical skill - the ability 1o pertorns specialized 1asks.

2o i KD < dhie abiling rosvork seeliwvitdr oither people,
3. Conceptiicl Skill -- the abiline io aualy 2o and solve complex problems.

(Schermerhiorn, eral., 1994 24

A Technical skill is an abilin: o apply specialized knowledee or expertise (o perform
« jobo This ~&Killinvolves being hichiv proficient ar using select methods, processes.
and procedures o accomplisly rasks. Lvamplos inclide the soork ol acconntants.
cnginecrs. and anornevs. whose recimical SElls are aegideed  itlirongln formal

cducation Most jobs have some tecluical skill componcnrs, Sonie reqguire preparalor:

cducation. svherceas others allove kil o be learned throse!s appropriare work

training aid on-the-job experience.

Humau skill is the abilin: (o seork o Gl i cooperarion scithe oo I cuieraes ds o
Spirit of tristocnthnsiasu, and gendiic fvolvemenn i inperpccmad relationsdips.
persott witdi cood funnan skills swili Sove g bioh devree o - vcareness and
capacity tor understanding or cmpar/Szing awvide the jeceling o0 arherss This skill i

clearlv exscaiial 1o the manager'™s “ncrcorking responsibilines oo doseribed carlier.

Conceptial Shillis the abiliny 1o view e orsanizaiion or sitie i s a whoie and 1o
solve prodiciiis 1o the henefit ol everoone concerued. This 5 1o analvze and

dicianose cosiiplex situations.,
(Schermeriorn. et al. 1994 24).

Of the three essential sKills above. /7. a relerence is the concept of skills that are
operational technicul. especially seeing the human ability to apply the procedures. techniques.
and knowledge ol specialized fields. such as accountants. engineers. and <o torth. all of which
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it has the technical skills in their respective fields. It it is associated. in the context of PR, the
skills is regarding PR skills in applving technical skills related to the duties and functions PR
of professionals. For example. PR should also understand and be able to operate
communications equipment such as: photographic. lilm. create a media of organization.
designing ads. carry out exhibitions. and others. Second. is a sKill that is character of human .
especially the ability to work cooperatively with others. understand. and be able o motivate
others as individuals orin groups. PR need these skills in order to obtain the participation and
direct the group in uchieving goals. 7hird. is the skills of conceptual with the demands of
their ability 1o contuin the consequences ol that are able o see the development of the
organization and the situation happened to the organization. \s the PRis required o be able
to analvze situations that may be highly complex.

2.3, Concepts of Public Relations Profession

The Tollowing was stated by Cutlip. Center. and Broom (2006 5y that in principle the
concept of PR or Public Relations activities are as follows: ~Puhlic Relations s the
management  function  thatidentifies. esiablishes,  and  maintains onduallv - beneficial
relationship beovwecn an organization and the vavious publics oiwlion (05 sucsess or fairlure
(/c’/)('/](/ﬂ'
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success or latlure o a company. because public relations is responsibbe for muaintining good
relations between the company and the public.

The next delinition about public relations. ic according to Alma (2002: 145) : "Public
relations 1s the  acuvities ol communication are intended to build o cood image toward the
company”. Meanwhile. felking ¢
something that sums up the whole communication is planned. cither moor oul. between
something the oreanization with all the public in order to achieve speciie objectiv es that are
based on mutual widerstanding”. (Jetkins. 1999 9y Furthermuore, e detimiiion o1 Public
Relations according to Marston, John Fo 19790 1) s 0 ~Public Relations is planned.
persuasive coomunication designed to influence signilicant public ™. N ulianita (2012: 33-36)
state that:

Public Relutions is a management function which states. o~uablish, and maintain

mutually beneticial relationships betvween oreanizations with e ide vanee ol public.

where it it determine the success or tailure ol the oreanization oY ulianite, 2012 352

30).

From the detimtions of the Public Relations, explaimed thae 0 01e Relations s the
communication uactivities undertaken an oromnization with vavious cublics. Domain of
activities of public relations is communication i the Torm ol two-win communication. On

clines public relations is as follows: "Public Relations s

the one hand. the orcanization conducts intormation dissemination to o puhlic. On the other
hand the organizanion also do a search tor mthrmation or o listen @ what the desires of

public of organization.

Public relutions have a very importart role i an institution or coonpany. According (o
Oxley (in Iriantara. 2012: 12-13). the role ol public relations is:
L. Advising the management about o all internal and extemnl developments that
smight allect relations of organization with the public.
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2. Researching and interpret for the benefit of the organization. the main public
stance on current or anticipation ot the public attitude towards the organization.
3. Work as a laison belween management and the public

4. Providing regular reports to the management about of all activities which affect
public relations and organization.

Meanwhile, Rhenald Kasali (2003: 27). from different perspectives express Public
Relations as a function of strateoy in the management do communication to create
public understanding and acceptance. Public relations role as link of
communication that connects between the management of an institution or
company to the public in order to know the wants and needs of both parties
mutually beneficial.

|39
=

Concepts of Gender

Gender. according Djohani a "division ol roles. posttion and duties between men and
women is considered appropriate by the norms. customs. culture. belicis. and customs of the
people” (in Dijarkasi. 2008: 118). Meanwhile. Dzuhayatin and Fagih NUopue Torward the
concept of gender is as follows: '

The division of men and women was constructed are socially and culturallv, Not

because ol ditfferences of sex . where the tendeney ol men hay e Biolouical anatomy of

men and women have a biological tnatomy ol female that @00 Junction can not be

exchanged. Gender is not nature. therelore not immortal and e be exchaneed tin
Soemandoyvo. 19991 58).

Furthermore. the concept ol gender. Avifin Khairani et al (20070 5 sqates that eender is
“dilferences in the role. position. responsibilitios. and the division ol faor between men and
women are determined by the community buased on the nature o Caoen and men e

considered appropriate according to the nornis. customs. beliels. or cuetenis ol society

From the aboy o definition. it is clear that zendersin principle. reterring to the difference

between the sexes s God's ereation. cultural construction. difference~ i the role. position.
r
responsibility betvween men and women in accordance with the normis. customs, beliefs and

customs ol the people.

Gender has appeared in numerous rotes o human lite. The work cinvironment became
one of the most trequent gender appewrance wd this has resalted 1 e division ot Jabor
between women wid men. Genderisasi process that oceurs m the world ot work throueh two
aspects namely, aopects of verbal commueication and non-verba communication. Iy
addition. the cominanication process that taies <tlso place the positior ol femininity and

masculinity in the oreanizational structure. Berger (2003:27) revealed that

In the dualivin reflected in the dominance perspective = power and powerlessness.
winners and Tosers. strenght and weaknesss rational and irrations! women represent

weakness. irrationality. powerlessness. and  emotionality. Docs svmmelrical public
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relations. or shared-power ideology. whether advocated by female or male practitioners
in the dominant coalition. represent similar weakness. i the eyes ol some power

brokers (Bereer. 2005:27).

In Public Relations, there are power relations associated with gender component. NMen are
the majority in the ranks of the dominuant coalition that exist in most companices. The issue of
gender becomes something that can not be separated from the power rekuionship between
what is valued und who has infTuence.

3. Discussion

3.1 Skills and Knowledge Should Include PR Profession

Please acknowledue collaborators or anyone who has helped with the paper at the end ot

the ext.
Skills must he owned and how to develop skills such as PR Dadv Nhimadis answered

as follows:

PR should be able to manage the information that is not vood tor the better. shoutd
have great leadership because P at Dave @ duiy 1o estainasit dic chativising
between varous stakeholders such as taculty. students and the presss For example:
like a denme done by the cotlege students. then the PR role is v bridee the interests ol
college students and the leaders so the demo news broadeast by the medin will not
damage the tmage of o university, but mstead o positive elfect Creating o campaign
strategy convept for solt campargn and hard campaien (Interyics with Dadi Ahimadi,
on Thursday. August 20020015 1345 AN OGN,

According AL Fuady. skills moest beowned and how o deveton SKilis are as

follows:

Backerows b ol public relations. manaverial capabilities. and protocol expertise. Tow
to develon dirougeh training and doinwe work that Teads there. tor cxample i using the
videoo il and photography.and T Due to the limited numbe, o human resources.
ask collese students (who having job taining. or from a phes b and o TV Taby

helped clorerview with MU Fuads s on Phaesday. May 1602007 Nc b o pm.

Askur Riveisaraued about who showid possess skills and how e develop these skills

as follows:

Incidenta!t.. T have skills in journalism. photos. videos and public speaking so in
stints PR teeling enjoy it How o develop the skills. that i~ by doing so without
having to Jelegate work to others. 1t also participated in sworkshops related 1o the
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profession of Public Relations (Interview with Askur Rivai. on Tuesday. August 25,
2015, 15.00).

SKill must be onvvned and how o develop skills such as PR ARG Yuninasth answered

as lollows:

Education is already clear. ST and S2 field of Public Relations. 1 was active in
profession associations. writing. together with profession associations. wity iriends
still relate o discussions about PR. o the other words, God conters to el |am cass

to get people o cooperate. negotiate. convineed. interpersonal skills so that T am vers

close with the stalls, | developed the skiil o train people. I just o Tike providing

training. 1 clien send statls to following training. When | oteach, T owas studyine

doubled (Interviesw with Ani Yuningsihe on Fridays Avgust 210 20105 N 1330 pmn,

evelor SKNills such as PR Surt Konialasarn ciswey o

SKill must be owned and how (o«

the as follows: "The expertise i making the feters manage events, the MO ekt

promotions. prblicaiope and presentogions D clonbie inn oy b s e e s ]
atending seminars. taining, and comparative study"ehntervien with S Koo, o

Fhursday . August 200 2005 TS AN GNTH Neanmwhile, Necording v Riza Hernan ati, o

skill that should be ovwned and how to develop ~acdls such as PROs as Tolfow

The Firse, Pablic Refatons Officer must have the abifity and exportise movarious

Sinunie tron both

Geldse especiadly conmunication sKitls oo goad, the service o

verbal and non-verhal sohe can cover aln matters relating o the con

art ol good communication. namely by usimg o selection of o
Sccond. is a PRomust have extensive knov fedee about the compare Zhe ehedo s tha
is has the abtliny 1o solve problems. especially i there is a sudden sk and we are
required to complete. Last/v, Public Rebwions Officer must have the qualities that
quatiticd as oxiensive knowledge and ~ocable dhnterviess withy Ry Hernmseatis on

Saturday s Ny Fol 2005 AU 1300 pim).

Knowledee 10 needed and how o ape o them according o Dot Nhmadn are s

lollows:

Add insight oo the profession o pub. o relations can be obtatiee aier ali ithrowed
Perhumas (P hhe Relations Associations andinosocial relation oip PROOIeer
should know the ms and outs ol the wortd ol higher education <ie 2 its strategy will
be different o not the institution~ o1 cducational. Conduc isits o the PR
institution or warge company such as Toicom. Pertamina, PT Posc ot olnterview with
Dadi Ahmadicon Thursday. August 200 203 1545 ANTGN ).



According N, Fuady, knowledge is needed and how to apply are as follows: Must

be knowledgeable in the field of communications and public refations. but also must

be able to get along with the various parties through the implementation ol human

relations. so that can closer with various public. such with journalists. if journalists

love [ihn from korea. so we are also happy. then it could be connected or close with

them tinteryiew with ME Fuady . on Thursdax, May 16,2015 av THOw pmy.

Askur Rivai argued about the knowledae required of a PRand how o apply them as

Cfollows:

Foreign Tanzuaces and knowledge of public relations and journalism. Forcign
languagee because we are often dealing with strangers. PR oconcernine the scientific
aspects o public relations. and journatism because for public relations work
according toomy 60% is the work ot journatists, Tlow 1o apply the knowledee in
practicing a profession ina way divectis into the Geld wnd teet the job complewets

thnterview withy Askur Rivar on Tuesday . Nugust 2520050 15.00).

Knowledae is necded and how 1o apply them in the runming as the PR profession.

Ani Yuningsih answered as folfows:

pepending anils scope becatse 1 every mstance s ditferent. bo bonsba Kitow i
understand the viston and misston ol the university . the scope Fnisbas internal,
external, The worme Stakeholder Nuappine. not only swho thes wre but how thee
character and how to approach them. Nuste be able to map the publicc \When Tawas
stationed in PR Unisba. | ind out about U nisba. foundation. hosw to position and
functions ol the Toundation and others. how the performance ot the Faculty with the
Rector and the Toundation. Then determine the internal political forces at work. even

though we do nat plas politics but must Lnow the forces that dreive polioy . L caa map it

was probably because T was taught politios also so it can be sensive wo things like
that. Notto play but then swe may know how to socialize the policy. hen tormulating
policy what should be considered ~o that accommodated. Hocause there are
appropriate internal public there is u public structure and internas clicks or interest
groups. Preciscly there sometimes PR not sensitive so as missiops. Sutl need o
know the political theories of Steven Robins who mentions verion ooes of noliticul
!

character v the otfice. i is important U bnowledee knoss o ev e that we have the

right strateerc. o coordinate my stall” <o have different potensic 1 read stals
characters T oivided up into sections s correspond o s potenial then trained

unshared. AdE ~cpported <o that it descires besides outsourcing 01 srview with Ani

Yuningsihe o beidass Aagust 2120103 M0 05 30 pmy),

Knowledge toneaded and how o apphy them in carrving out his prosession as a PR,

Sari Komalasari ansveered as follows:

Internal know!odoe must be many. the ~cope ol internal. husines partners need o
know because we will build relationships. . Must know the habits. workives culture of our
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colleagues. and know the products of our institutions. How we can market and bring good
name if we do not know exactly the products our institutions. purposc. vision. mission.
history. and the motto of our institutions. In this case in Unisba such as SN (M ugahid
Mujtahid, Mujaddidy should know. We must apply that knowledee. the charucteristics of
[slamy indicated both in terms of clothing. photographs. or to support the exhibition media. In
forming the activities held. competitions tatlored to the label und the principle of vision-
mission Unisba. That product is used lor promotions. for example for a new student. and
others (Interview with Sari Komalasari. on Thursday . August 200 2015 115 ANTGNI.

3.2 Skill and Knowledge Professions PR (in view ol Male and Fenvale)

!

1) Theviews PR Nule

Some opinions about skills and how o develop it a must-have ofticids PRoamen stated
that in gencral how to develop skills are strongls influenced by educationa backeround and

¢ to have the sh

perspectives af their o s that an official PR should be ab s o manage the

information that is lacking vood be beuer. should have great feadership beciuse PR othat have

aduty to establish the velationship between various stakeholders such o caln s <tudents and
the press. PR role is 1o bridae the interests ol students and leaders. able to ouild eelationships
with the media so that it can give rise to positive etfects. Making the concept ol campaign

|15 T D [0 Lot
i

N v, ctrenat. [ Nl e N
NG chratoy v n:l !W‘.' l L R R N N B R TR R N

O ' oy e ,llyv.,\.] oho
! F S S O RIS F D P S N RS P S R I

have the managerial capabilities. and protocols expertise.

Flow o develop the skills that is by domy so without havinge o Jdelecate work o
athers. [Calso participated in workshops related 1o the PR oprofession. through training and
Jdoing work that is relevant o the skill needs o have such expertise ot management ol
photos, videos and prablic speaking so that in pertormng the task of pabl - rolations, public

relations ofTicials can do it properhy and optimally

Knowledge o PROOIcer needed to add knowledge about the protession ol public
retations that can be obrained. among others. throueh association with various purtios throush
the mnplementation of hemvan erelations that voukd be close to avariery ¢ cartiess inctuding
the neighborhood aveociation orwith journalist o that communication n.. He dsconneated
or closer. PROOMcer should know the ins and cuts of the world o hichor Cacaiion sinee its
strategy  will be ditterent from not the institetions of educational. Cer ot visiis to PR
institutions o faree corporations including covernment. state enterprsoss i private

CHICTPIISUS.

Losinerease knowled o msight masinmuom 0 oficials caninereas o0 - Lo iedoe in
the held of toreien fecuages and knowledee <00 public relions and o oadiam, As PR
CHTicer should be abvic torelate to varions circies ot nationally and inteens - aaliv . Eifort or

how to apply such Knowledge inrunning the PR oprofession is 1o 2o direct . 1o the Tield and
feel the job completeis
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2) The views PR Female

SKill minimum that must be ovwned and how o develop skills as PR s o (ollow the

STand S2 field of Public Refations. active 1 protession associations. writing. together with

professional associations. held a discussion on PROAble to negotiate and reassured. In other
words, the necessary interpersonal skills so as to close and able to Toster relationships with
various parties. It is required in the smooth variety of tasks and programs that have been

designed. like managing the event. making presentations. publicity. and promotion.
g hanaging g )

Based on these descriptions. 1o become a PR orequired expertise in the art of
communicating and providing services as well bath verbal and nonverbal. cither orally or i

writing.

Skill development eftorts carried out by ttending various seminacs. attend wainings.

and by conducting comparative studies. 1t could also provide training. becutise somebody has

Lo learn independently.

[ connection with the required knowledee. Ant Yuninesih, in an inerview stated:
“lnow and understand the vision and miission ot the university, the scope Unisbas internal.

external. The term Stakeholder NMappina, not onhv who they are but how they charveter and

how o approach then Nust be able to map the public™ (Interview with Ani Yuningsih, on

Pridav, August 2102005 A 1350 pmy.

Knowledge is required. including knowledee and anderstanding o the scope of the
mternal through Stakeholder Mapping. the public is able to map the miernal - external.

gnderstand: vistons s vdong objectives. and prodict oreanizations. function s and positioning

A1 toundations, scope U nishas the scope ol tire oxternal U uderstandime toe map, kind o
avernal pohitical characier. the performance ol e taculty and the rector. cod the torces
Jdrive policys Thus, i pursuing o strategy. Tormulate policy and make o croorany could be

accommodated. Fleve the necessary sensitivity a0 PROso that does not happen one step in

making a decision or policy, Must kKnow the habic cufture of parter tootacitiiate the eltorts

!
[

extablish a good relationship.

Al aspects o the wnowledees applicd s implementation o oo vrios In doing

prosentations. the characreristios of sk indica e both i terns ol clethin hotaoraphs. or
Losupport the exhibiven medias T desiening toe ctivities hichl competic o aifored o the
Libel and the principie o viston-mission I oroas Islamie products are oo osed for
promotional activitie- or new student activities. aodtor other aetivitios.

Fhe View of PRoormen and swomen ot die tops there is correspend. oo vt the view s
ot the representatives of ntormers HoAsep Ran e said that Knoweledee e 00 by a PR

The firste an insizint into what is happenine in the licld. The second. e scientific PR
so that he acted professionally. He must understand the behavior, Be also knows the

science about the character ol people. know that he can be tlexible for facing the stufl
| ¢
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He must know the stakeholders character so he can adjust. Although his knowledge in
psychology.  should be understood. There were studied in the psychology of
communication. So that. Public Aflfairs is not rigid in the face of the people must be
different each character (Interview with 1 Asep Ramdan. on Wednesday, August 12,
2003 A 1500 pm).

Neanw hile, Thhwat Hindersah satd as Toliows:

PR must have knowledge of media and communication technolovios wnd able o
communicate well. It must also find detailed information including @ new student
recruitment. and how education. especially outside (external) universities. Onee there
was an incident where there are students who asked about mmine technigues. by
publicist even thrown into the engineering faculty . the case should e haadlied by PR,
Clotervion awith Thlavwati Tlindersah, On Freidays Aveuse T 2015 v Pt 12008

OGN

4. Canclusion

O ST A R TN T ':’;H;L.l! AU e e INIEN P D Ludu\hip,
andorelationships. PR protession mast have msighis caived  throueh eraciion wnd
application of human relations. finding out. visits to other PR oavencies and directhy o the
neld. A PROMeer needs to have Toreign Tancuaee shills spoken and wrisiens presentation.

public speaking. huwman relations, the use of audiovisual equipment. T vy smanee. social

medin. photovraphy. videocraphy, and journalism.

SKTOFficies PROtemale is gencrally ninial ST and S2 even i vie Geld of PROPR

soeds o Knowledee abouat the scope of PR Swkcholder Napping, andersand the vision,

Bisstons gouds and prodace knowledoe, PR Tisoe skl and abilitios o7 oot and sritien

compiunication. protocol. manage event. web. aind ~octal media.
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