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Abstract: The socio-economic conditions of household servant in terms of income level, education level, 

condition of house construction, and work skills in Bandar Klippa Village, Percut Sei Tuan District, Deli Serdang 

Regency has been tried to be analyzed by researchers. The study was conducted in 20 villages in Bandar Klippa 

with a research population of 583 household servants and the sample of 58 respondents. Data collection techniques 

were observation, interviews and documentation. The data analysis technique was descriptive qualitative analysis 

model of Miles and Huberman. The results showed that (1) the income level of household servants in Bandar 

Klippa was the most dominant, including middle income as many as 38 respondents or 66% of the total number of 

respondents. This income includes the combined income from other family members. (2) The education level of 

household servants in Bandar Klippa tends to be low, that is elementary school education as many as 35 

respondents or 60%. (3) The condition of the house building for household servants in Bandar Klippa shows that 

43 respondents have semi-permanent houses or 74%. (4) The most job skills of household servants in Bandar 

Klippa are washing clothes with a total of 54 respondents or 93% of household servants. 
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I. Introduction 
Based on the Central Statistics Agency, the Deli Serdang area in 2020 stated that the number of workers in 

other service sectors (including domestic helpers) in North Sumatra amounted to 394,360 people. Percut Sei Tuan 

District is a sub-district with an area of 190.79 km2 with a population of 402,468 people. Referring to Percut Sei 

Tuan Subdistrict, there is one village, namely Bandar Klippa with a population of 42,061 people with a ratio of 

21,319 men and 20,742 women (Badan Pusat Statistik, 2020a). 

Bandar Klippa is one of the villages where the majority of the population is women who work as 

housemaids. Meanwhile, other women have different socio-economic backgrounds, for example 32 people work as 

farmers, home industry craftsmen (62 people), mobile traders (43 people), private midwives (23 people), private 

nurses (58 people), police (6 people), and company and government employees totaling 243 people (Desa, 2020). 

In general, domestic workers are classified as informal workers because the activities of domestic workers are 

considered far from production activities. Despite the fact that they still receive wages from their employers. The 

amount of wages is also obtained from their agreement with the employer which is generally based on the market 

price of wages in a particular area. 

Based on initial observations, it is known that there are 5 (five) people who conducted a short question and 

answer as a result of pre-study related to income level, formal education level, condition of house construction and 

work skills of housemaids in Bandar Klippa, Percut Sei Tuan District. The results of the initial observations of the 5 

(five) respondents, it is known that the income is around Rp. 500.000,00 - Rp. 1.000.000,00 per month with a range 

of working hours of about 2-4 hours per day. The respondent's last education is between Elementary School and 

Junior High School. The type of house building owned by servants on average is classified as a semi-permanent 

house. 

Based on the above phenomenon, the authors think that further research is needed related to "Analysis of the Socio-

Economic Condition of HouseholdServants in Bandar Klippa, Percut Sei Tuan District, Deli Serdang Regency". 

 

II. Literature Review 
2.1 Household Servants 

Household servant is the work that is done to serve the household, work in a private house, work that is 

done on behalf of the employer or under the authority of the employer, the work is carried out regularly and in a 

continuous manner (Ramirez-Machado, 2003).According to the Regulation of the Governor of the Special Region of 


