
 

DAFTAR PUSTAKA 

 

 

Freund JE. 1992, Mathematical statistics, five edition. Prentice-hall: New Jersey. 

Hogg, R.V. dan Craig, A.T. 1995, Introduction to Mathematical Statistics, Fourth 

Edition, Macmillan Publishing Co., Inc. New York 

Montgomery, D.C.  dan Mastrangelo, C.M.  2001, Statistical Quality Control, six 

edition. United States of America (USA) 

Mood, A.M. Graybill, F.A. dan Boes, D.C. 1974. Introduction to the theory of 

statistics, third edition. McGraw-Hill: New York. 

Myers, R.H, Montgomery, D.C, dan Vining, G.G. 2002, Generalized linear models, 

with applications in engineering and the sciences. Wiley : New York. 

Samimi, Y. Aghaie, A. dan Tarokh, M.J. 2010. Analysis of ordered categorical data to 

develop diagram kontrols for monitoring customer loyalty. Journal of appl. 

Stochastic models, 26:668-688.  

Tjiptono, dan Budiarto, T. 2000, Pemasaran internasional, edisi pertama, BPFE, 

Yogyakarta 

 

 

 

 

 

repository.unisba.ac.id




