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Vice Rector for Academic & Students Affairs
Universitas Widyatama

Dear Participants,

First of all, I would like to warmly welcome all the participants to this important event, the
International Seminar initiated by Universitas Widyatama in collaboration with University

Selangor, Malaysia, on March 16, 2015 (25 Jumadilawal 1436H).

The theme of this seminar “Malaysia-Indonesia International Postgraduate Social,
Economic, Science, and Education Research Seminar 2015”, remembers us of the
important event of the year, ASEAN Economic Community with its areas of cooperation :
human resources development, capability building and building of an ASEAN identity
based on friendship and cooperation.

The primary aim of this seminar is to encourage dialogues between different disciplinary
approaches in order to promote and to establish an international network of academics, a
further research collaboration, to identify specific research projects, special editions of
journals and conference opportunities.

We hope that this seminar will contribute to increase education, social,
economicandscience knowledge asan effort to improvethe qualityof human resources
accordingto the standards of ASEAN Economic Community 2015.

ASEAN Economic Community2015 faces many challenges. ASEAN countries are expected
to contribute the improvement of their human resources. As an integral part of ASEAN
countries, Indonesiaand-Malaysia improve their human resources quality through research
and education. A lot of joint activities can strengthen academic collaboration between our
countries that really have the same cultural roots and Islam as a basic religion.

This seminar bring together lecturers, postgraduate students, educators, practitioners from
both countries to deliberate emerging issues of social, economic, and education to evolve
solutions by presenting many qualified papers. Through this seminar, hopefully, we will
have the opportunity to build network between leaders of academia from both countries,
share our thoughts through presentations and publications to proffer solutions to AEC 2015
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challenges. Throughthis seminar activity between Utama and UNISEL wesincerely
hopethatthis academic collaboration will be continued with many other academic programs
for lecturers, students, and researchers, not only in the academic framework, but also in
resolution framework of social problems in the community.

I would like to express my thanks to Dean, Centre for Graduate Studies Unisel, Dr. Aza
Azlina Md Kassim; Director of Malaysia-Indonesia Research Institute, Prof. Dr Mohd
Zaidi Hajazi whohas givenstrong support for thesuccess ofthis event. We thankalsoto
theother supports, Indonesia—Malaysia Research Institute(IKMI), Mandala University, high
level official and staff of Utama, UNISEL, lecturers, students, andthe entire academic
communityas well asothers who has supported for success ofthis event.

Distinguished participants, let me express our wish that discussions resulting from the
seminar to come, will potentially contribute to the consolidation of the aims of this event
and thereby to the philosophy underlying it.

Prof. Dr. Davidescu Cristiana Victoria M. MLA.
Chairman Committee

M
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Dr. AzaAzlina Md. Kassim
Dean, Centre for Graduate Studies
Universiti Selangor

Bismillahirrahmannirrahim
Assalamu’alaikumWarahmatullahiWabarakatuh and a very good day to all,

It is a great honour for me to welcome all participants and presenters of the Malaysia-
Indonesia International Postgraduate Social, Economic, Science, and Education Research
Seminar 2015. This seminar seeks to provide-platform for sharing of research ideas among
post-graduate students studying in Universiti Selangor and Universitas Widyatama. I do
hope this seminar would be able to provide the impetus for more intensified research to be
done, benefiting UNISEL and Universitas Widyatama postgraduate students and staffs.

I believe this seminar is an important milestone in the research and development effort in
UNISEL and Universitas Widyatama. For post-graduate students, research activities are
part and parcel of their work. Through research, a new or value-added knowledge will be
acquired by the students, thus producing graduates that can shape the society for betterment.

Finally, I strongly hope that this seminar will meet its objectives and will continue as yearly
event.

Thank you.

“Shaping Society”

Wassalam

DR. AZA AZLINA MD. KASSIM
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Date: March 16", 2015 (Monday)
Venue: Universitas Widyatama, JI. Cikutra Nomor 2014 A
Bandung - Indonesia
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viii

2008




5 |11.00-11.15 | Nor 'Azah binti A. Aziz | Hatnin bin Duari Wan Hassan Basri
bin Wan Ismail
Keberkesanan Penggunaan
Bahan Bacaan Tambahan The Landscape of
The Effects of Cooperative | Pusat Sumber Dalam Information gecuri
Learning on English Oral Meningkatkan Kemahiran . ty
S : . Management in
Communication Among Menulis Jenis Karangan .
o Electronic Health
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Pendidikan Tinggi Untuk Evaluasi Reksadana Saham: P
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Layanan Terhadap
Kepuasan Pelanggan dan
Loyalitas Pelanggan
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11 | 14.00-14.15 | Sarimah binti Julpin | Faisal Ibrahim / Mohd ?"d"."g Suwanda &
Zaidi Haiazi arhi Nisjar Sarjudin
]
Kanak-Kanak Weighing options : An ;&he Effect of Asliet
Hydrocephalus Dalam Analysis of factors that h ariager;lgnt to Increase
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12 | 14.15-14.30 Norm.an Shah bin Chec.zh Lifm Hua & Dr. Wawan Saputra &
Hashim Astri Yulia Nuryaman
Analisis Pengaruh Rasio-
: Rasio Keuangan Early
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Rohaida Binti Abdul P
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TEMA -
KURIKULUM /KO
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Christopher James Riesa Natasha
15 | 150015.15 | < 0OP T. Syahrul Reza Rubiyanti
Hubungan Pengajaran Arah Pengembangan Pengaruh Likuiditas,
Pakar Dengan Perguruan Tinggi dan Dosen | Solvabilitas, dan
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Pembelajaran Dalam
Kalangan Guru

Perusahaan (Studi Kasus
pada Industri Manufaktur

Praktikum. yang Terdaftar di BEI
Tahun 2008-2012)
16 | 15.15-15.30 Dahali Mokri Cristiana Victoria Marta Thia Purwitasari
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Preparing the Human
Capital of University to Face
the Challenges of A New
World
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Juliah binti Matnoor
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Novi Rahmawati &
Diana Sari

Pengaruh Pelaksanaan
Sosialisasi Perpajakan

Kajian Semantik Tentang Terhadap Tingkat
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Melayu Sabah) Wajib Pajak(Studi Kasus
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Social Communication
and Social Welfare
Improvement Through
Railroad Reactivation:
Case Study Social
Communication Pattern
for Society Welfare
Improvement in Railroad
Area Reactivation,
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Sumedang - West Java |
Ani Yuningsih

Optimizing the Usage of
Social Media for Public
Relations Professional
(Study in Three Private
Universities in West Java
Indonesia) | Neni Yulianita

Descriptive Study About
Meaningfulness of
Former Prisoners’s Life
(Founder’s Of Yayasan
Bakti Anak Negeri) | Fifi
Novita & Eni Nuraeni
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Analysis of Members of
the Legislative
Opportunistic Behaviorin
in Preparation of Budget
| Sri Fadilah & Adhitia
Yudhistira
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Tetty Lasniroha, S.E.,
M.Si., Ak., CA.

Rafael G Aida, S.E., M.Si.,
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Erly Sherlita, S.E., M.Si.,
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ABSTRACT

Competition among private universities are very strict, so the private university managers should
know how to promote their products. One of the promotional effort is the using of social media to open lines
of interactive communication with the public.The presence of social media changing the way to communicate
between university and public, also how to build its image.

This study used a survey method through descriptive study using objective paradigm. The study
population is the PR profession of private universities in West Java.

In general, university leaders provide internet facilities for the PR profession to interact with various
stakeholders. Almost all types of social media used, although each university has a specific media type that is
often used. In general, the PR profession, private universities have skills utilizing various social media. The
intensity of the use of social media in general to help everyday tasks.

Keywords: social media, public relations profession, optimization,

Introduction

Each new academic year, many students follow the National Selection to enter Universities, but only
a small proportion received.

That's what makes students then register to Colleges although now not a few who choose not to
register lecture at the State University because of the quality of private universities is also considered quite
good. The number of applicants to study at a private university turned out to have consequences for the role of
the managers of the university.

To play management function, of course, the manager must be proportional and professional,
especially in promoting the university through the various media used to help in providing the information, the
presentation of advertising, publicity, and so on. The role of the private university managers must
increasingly demanded proportional and professionals, given the current number of private universities in
Kopertis Region IV West Java and Banten is increasing, along with the increasing public attention to the
private university that serves a variety of promotions in order to attract prospective students.

In general, testing the effectiveness of the campaign activities of communication over the Internet is
more focused on the tool, not the result. In this context, Tracy LaQuey (1994: 1) argues that the Internet is a
loose network of thousands of computer networks that reach millions of people around the world. The
following are advantages in using the internet:

1) informasi cepat sampai pada publik; 2) berfungsi sebagai iklan, media, alat marketing, sarana

Dpenyebaran informasi, dan promosi; 3) Siapapun dapat mengakses internet; 4) tidak terbatas oleh

ruang dan waktu; 5) membuka kesempatan melakukan hubungan komunikasi secara langsung

(Elvinaro, 2001 : 14)

1) rapid information to the public; 2) serves as advertising, media, marketing tool, a means of

dissemination of information, and promotion; 3) Anyone can access the Internet; 4) is not limited by

space and time; 5) the opportunity to have direct communication.
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