DAFTAR ISI

Uraian Halaman
ABSTRAK ..coiiuiiiiniissnissssiissnsisssssissssissnsessassssossessasssssssessssassssssssassossssessass i
KATA PENGANTAR ......cccoviinniiiinnscssnnneisiscsssssssssssssssssssssssssssssssssssssass iii
DAFTAR LSIRGS..ccocvoeicercocsatres (GEEEEEE oo osgaessesssosssssssessssttiiagnscossse s Pgesssssse ix
DAFTAR TABEL ...... g8 8m.... ...l ccccc g0l coooooiiiasrencsasconcosusatonssnsoos dipses xi
DAFTAR GAMBAR . ST U RN U N CRRR. SRR | xii
DAETAR BAGANR......ooeee i B e B Bhr e ool eessssnnnnennsnessssssnnsonnns xiv
DAFTAR LAMPIRAN ..ccocoviiineinssenissnisssasssssssosssssssssssssssessssssssssssssssssssses XV
BAB I PENDAHULUAN ...cccoviiineiensnnissseicssasissssssssssssssssessdassssassssassss 1
. 1 gFKonteks Penelitian.........ccceeeveeerenereeneeeeeere it B M. 1

1.2 Fokus Penelitian Dan Pertanyaan Penelitian ...................... 8

1.2.1 Fokus Penelitian ............cccovvueenieiiiieiniieiiiiiiee e 8

1.2.2 Pertanyaan Penelitian ...............ccccoooveevieeiiiieeeeennnnnn. 9

1.3 Tujuan Penelitian..........cccceeeeiiiieeniiieeeeiiie e 9

1.4 Kegunaan Penelitian.............ccceeevviiiieniiiieiiiie e 10

1.4.1 Kegunaan TeOTItiS ....ccveeeeeerveeeeiiireeeiiieeeeivieeeinneenn 10

1.4.2 Kegunaan Praktis ..........ccccccueeeeeiiiieeeiiiieeiiieeeeiienenn 10

1.5 Setting Penelitian..........ccceeeeeiiieeeiiiiieeeiiie e 11

1.6 Kerangka Pemikiran.............ccoceeeveiiiiieniiiieiniiiececies e 12

BABII  TINJAUAN PUSTAKA.....cccccevuiirnnicssnnesaeicssansssssncsssesssasssssanes 20
2.1 Review Hasil Penelitian S€jenis ...........cccoeevvevvevveereeneenen. 20

2.2 Tinjauan TEOTIIS .....veeeerrrereerrreeeeeieeeeeiieeeeeireeeeenreeeeenees 26

2.2.1 Tinjauan Komunikasi ..........ccccceeevvieeeiiiiiieencieeeennen. 26

2.2.1.1 Pengertian Komunikasi ...........c..ccccecveeeennnee. 26

2.2.1.2 Unsur-unsur Komunikasi .........cccceeeeiereennee. 28

2.2.1.3 Tujuan Komunikasi ..........ccceeevoieeencerennnnee. 31

2.2.2 Tinjauan Pemasaran .........c.....coeeeiisisiueeeeniieeeeeeenn 34

2.2.2.1 Pengertian Pemasaran .............cccceeevueereennee. 34

2.2.2.2 Kebutuhan dan Keinginan .............ccccoeeeee. 36

2.2.3 Intergrated Marketing Communication ................... 40

2.2.4 PerSAINGAN ...oeeeveuiieeeeiiieeeeiiiieeeeiieeeesiieeeeeneeeeeneeeens 47

2.2.5 Manajemen Hubungan Pelanggan ............................ 50

2.2.5.1 Tataran CRM ........cccccoiiiiiiiiiiiiiiiiieeee 50

2.2.5.2 Alasan Perlunya CRM ..........cccvvievnnenennnen. 52

BABIII METODOLOGI PENELITIAN ....ccovviiinneinnnnnncnsencssaesssanssssnnes 55
3.1 Subjek-Objek, Wilayah Penelitian dan Sumber Data.......... 55

3.1.1 Subjek Penelitian...........ccccueeeveivereencciiee e, 55

3.1.2 Objek Penelitian ..........ccccevveeeeeiieeeeiieeeeiee e, 56

3.1.3 Wilayah Penelitian...........c.ccccoeevvreeeciiee e 57

ix

repository.unisba.ac.id



3.1.4 SumberData........coouveeeeeiiiiiiieeeee e 58

3.2 Pendekatan atau Paradigma Penelitian ...............cccceeenneee. 59
3.3 Teknik Pengumpulan Data............cccceeeveviireiviiieeeeiieeeee, 63
3.4 Teknik Analisis Data ........cccccevviieniiiiiniiiiiiiiicecee s 65
3.5 UjiKeabsahan Data............ccccoeivviiiiiiiiiiiieiiiceeeieeee 67
3.6 Gambaran Umum Perusahaan........c.ccocccoevvviviiieninennnnnns 70
3.6.1 Sejarah Singkat Perusahaan ...........ccccccooooeeenin.n. 70
3.6.2 Macam-macam Produk Dian Pelangi ..................... 72
3.6.3 Struktur Organisasi Dian Pelangi Com. ................. 75
3.6.4 Track Record Dian Pelangi .............ccccooovieeenin... 75
3.6.5 ' Jakarta Fashion Week .......c....ccioeeiiiiiiiiiiiiiene 77

BAB IV TEMUAN PENELITIAN, ANALISIS, DAN PEMBAHASAN 80

4.1 Temuan Penelitian............ccccoevvviiiiieieiieciii e 80

4.1.1 Promosi dalam Membangun Networking ............... 80

4.1.2 Persaingan yang Dihadapi ................ccccoeviiiiinnn. 87

4.1.3 Pemilihan Jakarta Fashion Week .............c............ 90

4.2 Analisis dan Pembahasan ..............cccoooooviiiiiiiiinieiiieeeenene 94

4.2.1 Promosi dalam Membangun Networking .................. 94

4.2.2 Persaingan yang Dihadapi ...........cccccoeeiiiiiiiiieennie. 110

4.2.3 Pemilihan Jakarta Fashion Week .............................. 119

4.3 Triangulasi Data ........ccccceeveiiieeieiiiiieeeeee e 124

BAB VB lPENUTUP.....cocccnvecscncasnsccssncssassssosssssssssssnsdiipss oo rOiiRIe sosssvsee 127
5.1 gS@pulan ... R B 127
S29gdran d@lRckomendasi.....g.... M. ... 0 . ........0. ...l 128

$2.1 Saran Weoritis..."%.... M. 08 . WM. 128

5.2.2 Saramgfraktist.... B W M .l 128

DAFTAR PUSTAKA .....coovvuuiiennneniisssniessssassissssssssosssssssssssaasssssssssssssossssosss 130
LAMPIRAN MR . ......ccorortreessnencsscsressosonsniitiii it eetbnnesesessenssssssansssans 132
X

repository.unisba.ac.id





