DAFTAR ISI

ABSTRAK . ..ottt [
ABSTRA CT . e il
KATA PENGANTAR ....cuitiit e iii
DAFTAR IS e vii
DAFTAR TABEL ...ttt ettt nenenennne X
DAFTAR GAMBAR ..ottt eaeaeneneaes Xii
DAFTAR LAMPIRAN ...t iiiteeeisiiiisimmmnnseeeeeeeeeeeneasassssessssnsnnessssnnnnnsnsnenenes Xiii
BAB | PENDAHULUAN ..ottt etibbaee e baeeeeeieieeieeeeeeseeaeenees 1
1.1 Latar BelakangiMasalah ............ccco.c.. i 1
1.2 Rumusan‘Masalah dan.ldentifikasi Masalah ...................... 6
1.2. B RumESaN MasaldfiF..... ... oo, 6
12.2. Hldentifikasi Masalah ...... 0 @ .o, 6
1.3 s JUN#N Penelitian...................... . LB T 7
1.4 legunaapBenclilianeemm .......... .. ..................... 8
1.4.1 TR . ......... % ...........0¢08 e 8
2.4.2 PrakliS......oocooeciieiiceenenn. I U 9
1.5 Ruang Lingkup dan Pengertian Istilah®.......................cc... 9
1.5.1 RUSHCNSEEIIIRI ............. oo ¥..............cceeeee 9
1.5.2 PeROErtianiSHamme............ e ...cooeeeeeeeeeeenns 10
1.6 Kerangka Pemikiran dan HIipotesis ................cccceeevvvinnnnnnnn. 12
1.6.1. Kerangka PemiKiran..................cccoooeevieieniiiiinnnneenn. 12
(" T 5 1] 0]0)1o05) 1 g DU R 16
1.6.2.1 Hipotesis Mayor .. % "B ..o, 16
#86.2.2 Hipotesis MingL. % ........co...ie o, 17
BAB Il  TINJAUAN TEORITIS
2.1 "RKajianRustaka.. ... el 19
2.2 TiNJAUAN TEONMIS ..uui it iiiiiiiii e eeee et e e e et 22
2.2.1 Public Relations................cccooooeviiiiiiiiiiiieeeeeeeiie 22
2.2.1.1 Definisi Public Relations..............cc......... 22
2.2.2 KampanyePublic Relations..............cccooeeevvveeene, 25
2.2.3 SIKAP . 29
2.2.4 TeoriElaboration Likelihood ModglELM)........... 33
2.2.4.1 Motivasi BerpiKir .........ccccoeeiiiiiiiiiiiiiiinnn. 37
2.2.4.2 Kemampuan BerpiKir ..............ccceevvvvnnnnnnn. 38
2.2.4.3 Kekuatan Argumen..........cccouuvvvninieeeeennnnnns 39
2244 PESAN ....cieiiiiiiieei e 40
2.2.4.5 Kredibilitas Komunikator ......................... 43
Vi

repository.unisba.ac.id



BAB Il

BAB IV

BAB V

OBJEK PENELITIAN DAN METODOLOGI PENELITIAN

3.1 ObjekPenelitian .........cccovveiiiiiiiiiii e 47
3.2 SEJANAN .. 47
3.3  Metodologi Penelitian............coouuuiiiiiiiiiiiiiii e 50
3.3.1 Jenis Penelitian...........cccouoiiiieeiiiniieiiee e 50
3.3.2 Populasi Sampel..........oooooiiiiiiiiiii 51
3.3.3 Operasionalisasi Variabel.............cccccocoooiiiiinnnnnn. 53
3.3.4 Teknik Pengumpulan Data ..............ccccoeeeeeiiinineennns 54
3.3.4.1 Kuesioner atau Angket ...........cccoeeeevinnnnnnn. 54
3.3.4.2 ODSErIVaSI.......cccevviiiiiiiiiieeeeeiie e 55
3.3.4.3 WawanCara...........ccooeuveeuieiineiiieiiieeieaaeeens 55
3.3.4.4 Studi Pustaka..............cceeiiiiiiiiiiiiiiiiiineee 55
3.3.5 Teknik Analisis Data......c.....cccceeeeeiiiiieeeiceeeeee, 56
3.3.6 Uji Validitas'dan Realibilitas .......c........ccc.ooovvvieeeenens 56
3.3.7 GjiNgap@AmBlaml. W%, ....... o 58
3.3.8 Al wiflelitas..... . SR ... ... 59
30 WAnalisis Korelasi.......... g0 g ..o iiiniennnnnn. 59
3. 30 Uji Regresi Sederhana.... L. %&."...........b ... 60
PEMBAHASAN
debmaData Responden............................... R 0 RN 62
4a UjiValiclitu—........... % . On 62
4.2.1 UjNValiditasvariabel.............. o ...................... 63
4.3__JJUji Relia QUSSR ... .. ook 64
4.4 Uji Norm@lilciSEummmmmmm . ........................ L, 67
4.5 Uji linieriiS . ........................ 0085 eeeeeeeees 67
4.6 Deskripsi Variabel Penelitian ......co..oooiiiiiiin i, 68
4.6+1. Variabel penelitiak, : Isi Pesan........cccccccccooveeeeeeee. 68
4.6.2, Variabel penelitiak, : Komunikator ...................... 76
4.6.3 Viariabel Y gSikapi.. K. o . e 81
4.6.3.1 Sub Variabel KogniSi.............cccoocevvvueeeenns 81
4.6.3.2 Sub Variabel AfekSi ..........cc.ccevvviieiiiinnnnnn. 84
4.6.3.3 SubVariabel PsikomotoriK..............cccceeeus 86
4.7 Hasil Pembahasan Penelitian ..................cccooeeeeiiiiincinnnnnn, 89
4.7.1 Koefisien Korelasi...........couvvevviiiiiiininiiiiiiiiiineeee 90
4.7.2 Uji REOIESIcceevviieeiiiie e 91
4.7.2.1 Analisis Regresi Linear Sederhana............ 91
4.7.3 Uji HIPOtESIS ....ciiiiie e 92
4.7.4 Interpretasi Hasil Penelitian..........cccccccoeeiiiiiiiiinnnnns 95
KESIMPULAN DAN SARAN
5.1  KeSIMPUIAN ....uuniiiiiiiiiii e 108
B.2  SAraN oo 112
5.2.1 Saran TeONIS .....viureuueeeeeiiieeee e ee e ee e e eeannns 112
5.2.2 Saran PraktiS ........ccoeveiiiieiiiiieeeeeie e 113

viii

repository.unisba.ac.id



DAFTAR PUSTAKA ...ttt
LAMPIRAN ..o s






