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Lampiran 1 

Wawancara dengan Pak Steve Kartono 

 

1. How come you decided to live in Indonesia? 

I have a long history living in Indonesia.  I came to Indonesia with my 

family in 1970 when I was just 5 years old.  I lived in Indonesia until I 

graduated from high school in 1983. I always loved my time in Indonesia, 

but I never thought that I would come back here to live.  We had the 

opportunity to move to Bandung while we were living in Bangkok 

Thailand.  We moved to Thailand from American with a 2 ½ year old 

daughter and while we were there we had two other children.  We made 

several trips to Indonesia from Thailand to visit my parents who still lived 

in Semarang, Indonesia.  After four years in Thailand, we moved to 

Bandung to teach English and we ran a “kost” for three years.  I have 

always loved to be with Indonesians and talk with them about all kind of 

things.  My wife and I along with our children have never regretted our 

move to Bandung in 1997.  

2. Why did the center start?  

After being in Bandung for a few months, we realized that there was a 

huge interest in learning English. We decided we could help a few people 

with English and learn a lot about Indonesian culture if we started a Kost 

for Students.  We had 17 rooms at a kost for University students and from 

this we ended up starting a radio program in English that eventually led 
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us to start the center.  We had all of the listeners from the radio program 

who were our first members at the center.  From the very beginning, our 

goal was to provide a place where people could practice speaking English 

in real life situations.   

3. When was The Center started? 

The Center began on the 31st of May in 2002 

4. How many members does The Center have these days? 

Since The Center was open in 2002, we have had over 8,000 members.  

During the early years, we had over a 100 new members every month.  

The number of new members has fluctuated over the years and now after 

13 years, we have a smaller amount of people joining, but we still have 

new people coming each day who pay the daily entrance fee.  At any given 

time there are just a few hundred members and regular participants that 

come when the center is open each week.   

5. What is the purpose of The Center? 

The purpose of The Center is to provide a safe, comfortable place for 

people to practice speaking English with native speakers and Indonesians. 

The goal has always been to make people feel comfortable communicating 

with others in English.  We stress communication as a positive way to 

improve once ability to speak English in a more fluent way as they speak 

English doing fun activities, talking to friends about hobbies, or by taking 

a more formal class that focuses more on grammar, writing, and 

vocabulary. 
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6. What is the different between The Center and other English centers? 

The Center slogan from the beginning has been “Where English is more 

than a course” which means that we focus on speaking and not on taking 

courses. If someone takes a class and never practices speaking then he or 

she will never improve.  However, practice is the only way to improve 

your ability to speak in any language.  

7. What kind of experiences have you received from The Centers? 

There is not enough paper to write down all of the positive experiences we 

have had at the center.  We have meet thousands of different people from 

many different walks of life and have learned from one another.  The 

Center is a place to meet people and make new friends.  You can spend 

time getting to know someone at The Center and then continue building on 

this relationship outside of The Center. It is not easy to learn English and 

there are always new programs that can be implemented to help people 

speak more fluently; however, our initial goal is help people communicate 

their ideas and opinions.  We do not focus on perfection, but on making 

people feel comfortable speaking in English.  Whatever our members need 

to work on, then it is our goal to help them succeed in this area.  
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Lampiran 2 

Wawancara dengan Avri Restia Sari 

 

1.  Dari tahun berapa Kak Avri masuk di The Center English Bandung ? 

Jadi member sejak tahun 2010 bulan Januari. 

2.  Keuntungan yang didapat semenjak gabung dengan The Center  

English Bandung ? 

Keuntungan yang didapat banyak banget, selain nambah ilmu dan temen. 

Avri juga bisa berlatih Bahasa Inggris secara langsung dengan native.  

3.  Apa dampak bagi Kak Avri sendiri ? 

Dampaknya, terlihat jelas di English sklill yang Avri punya. Yang 

awaalnya ga pernah berami dan ga bisa ngomong Bahasa Inggris, sekarang 

Alhamdulillah lancar. 

4.  Apa saja kegiatan yang dilakukan di The Center English Bandung ? 

Kegiatannya banyak, selain belajar di kelas, ada hang out di luar, hiking, 

seminar, dan lain lain. Banyak banget kegiatan yang rame dan langsung 

menggunakan Bahasa Inggris sebagai bahasa pengantarnya. 

5.  Apa yang biasanya dibahas dengan anggota atau dengan nativenya ? 

Banyak, biasanya bahas culture, news terbaru, gosip, atau bahkan hal-hal 

kecil yang sepele juga dibahas. Tapi itu juga tergantung sama orang yang 

diajak ngobrolnya. Malah sampai ada yang bahas terus tentang politik. 
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6.  Menurut Kak Avri para anggota terpengaruh dengan budaya barat 

yang dibawa oleh native? apa dampaknya? 

Itu tergantung orangnya. Ada yang langsung obsesi sama budaya barat, 

ada juga yang menjaga budaya sendiri. Tapi yang banyak tuh malah 

terobsesi untuk pergi atau belajar di luar negeri. 

7.  Bagaimana kesan yang ditimbulkan oleh nativenya sendiri ? 

So far banyak native yang suka dan malah merasa Indonesia itu rumah dan 

negaranya sendiri. Ada juga yang ga mau pulang ke negaranya karena 

betah, dan suka dengan orang-orang Indonesia. Mulai dari keramahannya, 

suasananya, dan lain-lain. 

8.  Bagaimana Kak Avri sendiri mengenalkan budaya Indonesia kepada 

native ? 

Saya lebih suka mengajak dan menunjukan tempat-tempat yang 

menunjukan dan memiliki nilai budaya. Selain itu saya juga banyak 

menceritakan tentang budaya Indonesia yang beragam, khususnya budaya 

Sunda dan Jawa. Kalua ada waktu, saya juga pergi ke daerah-daerah kecil 

dan sekolah-sekolah di Bandung, karena kadang dari situlah perbedaan 

budaya itu terlihat jelas. 

9.  Apakah ada perubahan seperti Bahasa, cara penampilan dan games-

games yang Kak Avri rasakan ? 

Ada. Untuk disisi Bahasa sendiri sangat berubah. Terbukti saat saya  
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10. Bagaimana peran Pak Steve dan staff yang lainnya menurut Kak 

Avri? 

Peran para staff baik yang orang indonesia maupun staff yang native 

sangat membantu semua member khususnya saya. Mereka banyak 

membantu para member terutama member baru yang ingin belajar dan 

belum bisa bahasa Inggris. 
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Lampiran 3 

Dokumentasi Penelitian 

 

 

Suasana di lapangan para anggota dan native The Center English Bandung 
dalam Sport Day 

 

 

Kegiatan di hari Sabtu Karaoke Day 
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Suasana kelas The Center English Bandung 

 

Native dan Staff The Center English Bandung 
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Lampiran 4 

Surat Ijin Penelitian 
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