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Abstract 

InIndonesiatoday,the development ofnon-governmental organizationssuch as 
the Lembaga Amil Zakat, that managesZakat, Infak, Shadaqah 
fundsandthusflourishedas civil society. In reality, a gapbetween thepotential 
foralargecharity(2Otrillion) withthe realization ofa verysmallcharity( Itrillion). 
Phenomenon indicatesthe lowperformance 
ofZakatManagementOrganisation(OPZ), particularly Lembaga 
AmilZakat(LAZ). These demandspose a challenge toLAZtodogood 
governance. Furthermore, we willhave an impact onthe highdemands 
ofsocietyfor accountabilityandtransparencyofLAZ. Then it becomesa 
challenge forLAZtomake effortsin orderto improvethe management of 
zakatonOPZespeciallyLAZ.The results ofthis studyare expected tobe 
areferencefor the development ofmodels ofmanagement(good governance) 
LAZinIndonesiaviewedthe factorsthat influence it. With the purposesof this 
studythevariablesstudied werethe internal control, organizational culture, 
total quality management and good governance.The purpose ofthe 
studywanted tosee the effect otimplementationof internal 
controlandorganizational culture and total quality management to application 
ofgood governanceeitherpartially or simultaneously. The research method is 
usedan explanation, and data analysis toolsused wereSEMwithPLSapproach. 
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I. Introduction 
In recent yearsinIndonesia,issues related tothe implementation ofthe concept ofcharityas 

both areligious obligationof zakatindividually andas acomponent ofpublic financesis verypopular. 
Law no. 23 in 20110n Management ofZakatbecomesstrongerlegal protection in the management 
ofzakatinIndonesia, in an efforttosupport the factthat Indonesia istheworld's 
largestpopulationmuslimya, whichamounted t080%of theapproximately 220million people in 
IndonesiaareMuslim populationof 180 million(Eri Sudewo: 2008)whichhas an obligationeitherpay 
zakattithesandalmstreasure. These conditionsshouldbe atremendouspotentialzakatrelated 
tozakatcollectionefforts. The following arepotentialzakatcan becollected, namely: 

Tablel.1Potential ofZakat Fund inIndonesia 

Page 309 of348 
lSri Fadilah, 2Rini Lestari, 3Kania Nurcholisah, 4Pupung Purnamasari 
ANALYSIS OFEFFECT OF IMPLEMENTATION OF INTERNAL 
CON1ROLORGANIZATIONAL CULTIJRE AND TOTALQUALITYMANAGEMENTIO 
APPLICATION OFGOODGOVERNANCE 


